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Rowan House Trauma Informed Services take into account an understanding of trauma in all aspects of service delivery. 
Safety, trustworthiness, choice, collaboration and empowerment are the core values of Rowan House. 

COMMUNITY HOST HOME 
FREQUENTLY ASKED QUESTIONS 

 

What is the Community Host Home Program? 

The Community Host Home is a new housing program that matches community members with families who are ready to 

leave Rowan House and have nowhere else to go. 

The purpose of the program is to connect community members who have extra room in their homes with families 

looking for safe, affordable housing options to live independently within their community.  
 

What is the process and who decides which family will move into my home? 

You decide.  After learning about your particular needs and desires, Rowan House will look for a family that we believe 

would be a good fit.  We will facilitate an introductory meeting by providing both parties with some background 

information about the other, attend the first meeting and, support the decision making process. However, the decision in 

the end as to whether the family is suitable to move into your home is entirely yours. 

 

What will be my responsibilities to the family that we host? 

As a Host Home family, your only responsibility is to meet the agreements made when the family moves in. These will be 

outlined in a Letter of Agreement signed by both parties when the decision is made for the family to move in. The 

agreements will focus on the housing arrangement such as which rooms the hosted family has access to, whether meals 

are included and how much rent or remuneration will be paid. 

The Host Home will not have any responsibility for the development or conduct of the hosted family’s personal life. The 

women participating in this program are low risk, highly functioning, independent adults. They are able to take care of 

the regular day to day needs for themselves and their children. Rowan House will be providing outreach support on a 

regular basis to provide emotional, mental and practical supports as needed.  While a warm and open heart is helpful, 

the Host Home is not expected to provide this support.  

 

How will my safety be ensured?   

The Rowan House families that participate in this program are not at high risk for perpetrator intrusion. This will be 

assessed by Rowan House staff who are highly qualified and trained to do so.  They use the Campbell Danger Assessment 

tool to help in their determination of the level of safety risk.  Additionally, the RCMP may flag the address of a Host Home 

for priority response if required.  

 

What kind of payment will I receive? 

The family that you host will be responsible to pay rent and/or board at the rate agreed upon by both parties.  The 

amount of remuneration will depend on many factors in the housing arrangement such as the type and size of the 

accommodation, and whether food and utilities are included. Rowan House will have researched and can make 

recommendations as to what a reasonable rate would be for your specific arrangement. 
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What do we do if there are problems with the family that we host? 

The purpose of the program is to connect community members who have extra room in their homes with families 

looking for safe, affordable housing options to live independently within their community. Recognizing that both the 

Host and hosted parties are independent parties who come to agreement about a specific living arrangement, Rowan will 

offer the following support once the move in has occurred: 

 To the Host Home as needed in relation to understanding and/or responding to the impact the domestic violence 
may have had on the Hosted Family. 

 To the hosted family as is normally provided with families that leave the emergency shelter.  This includes 
emotional, mental and practical supports as needed.  

 To both parties in relation to following the Residential Tenancy Act and/or the signed Letter of Agreement. 
 Rowan House will only be minimally involved in common landlord/ tenant conflict, such as payment of rent, 

appropriate maintenance of landlord property, etc., and when resolution of the conflict is seen as a learning 
opportunity for either or both parties and/or helps to retain the housing arrangement.  

 

I’d like to help. How do I get involved? 

The uniqueness of each Host Home arrangement requires that an application form be completed.  We ask the questions 

that we do to try and find the best match for your family.  An application form can be found at 

www.rowanhouse.ca/hosthome.  Please submit the form to housing@rowanhouse.ca.   

All applicants are required to submit a criminal record check and a Family Services record check for each adult residing 

in the household.  Depending on the information it provides, a negative check will not necessarily disqualify you from 

becoming a Host Home. 
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